Terms and Conditions for Payroll Extra Product
1. The Customer's signature on the application for subscription to the
Payroll Extra product is an absolute, unconditional and irrevocable
authorization to the Bank to debit the fees and/ or commissions in
addition to the interest and/ or other payable amounts, on a periodic
basis and according to the prices and rates announced by the Bank,
with notification to the Customer in this regard, as well as an
authorization to the Bank to automatically renew the subscription to
the product and the related products and privileges, time after time
for the same period, without the need to send prior notice to the
Customer in this regard.
2. Subscription of the Customer to the Payroll Extra product is not
considered a prior approval by the Bank on granting the Customer the
privileges of this product.
3. The Bank has the right to contact the company for which the
Customer works to inquire about any details that the Bank considers
necessary. The Customer shall provide the Bank with any information
or documentation that the Bank requests, including an undertaking
from the employer according to the form prepared by Arab Bank or
any other format approved by the Bank if the Customer wishes to
benefit from the salary advance.
4. The Bank has the right, at its absolute discretion and without
justification or liability, to immediately cancel the Customer’s
subscription to this product by a written notification sent to the
Customer’s address accredited by the Bank or by any means that the
Bank deems appropriate. .
5. In the event of subscription cancellation, all privileges granted to the
Customer as a result of subscription to the product shall be canceled.
Interest rates, fees and commissions prescribed for services and
products shall apply as approved at the Bank.
6. Terms, conditions and instructions of issuing and using credit cards
shall apply to the Customer upon credit card issuance.
7. All terms, conditions and instructions for the banking products and
services (including loans/ salary advance) offered by the Bank shall
be considered applicable upon Customer’s signature. Subscription of
the Customer to the Payroll Extra product has no impact on those
terms and conditions and instructions.
8. The salary advance balance, regardless of the amount, shall be settled
on monthly basis, including the interest, commissions, expenses and
any other amounts, from the salary of the same month, when
delivered to the account as a single payment, even if the advance
balance, interest, commission and other amounts consume the whole
salary. Also, the Bank has the right to amend the interest rate on the
debit balance and the commissions of the product, by increase or
decrease, according to the rates periodically announced by the Bank,
subject to notifying the Customer by any means it deems appropriate.
9. Preferential prices granted to Customers within banking privileges
shall not apply in case the Bank launches promotional campaigns for
all customers to encourage them to obtain any of the retail products
stated within the Payroll Extra product.
10. The Customer hereby undertakes to notify the Bank by a written letter
of any change or amendment to his/ her address or phone numbers.
Otherwise, notices sent by the Bank to the addresses provided by the
Customer shall be deemed as legal and valid notification, and the
Customer shall bear any consequences resulting in this regard.
11. The Customer hereby absolutely, unconditionally and irrevocably
undertakes, subject to full liability in case of violation of this
obligation, to notify the Bank by a written letter of any amendment,
change and/ or seizure that may occur to his/ her salary and/ or in case
of cessation of delivery of the salary, in whole or part, regardless of
the cause thereof.
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12. Except for the obvious calculation error, the Customer acknowledges
that the Bank's books, records and accounts are correct and final , and
that he/ she deems them as conclusive evidence to prove the amounts
payable or which shall be payable under this contract without having
the right to object thereto. The Customer also accepts the written
attestation issued by the Bank, which indicates the amount of the
debit and/ or claimed balance, as evidence against him/ her, and
hereby waives in advance the right to challenge the validity of such
attestation, for any reason whatsoever, as well as any legal right that
allows him/ her to request producing the Bank's books and/ or records
and/ or statements and/ or to request expertise for the purpose of
auditing the Bank's accounts, books, records and any documents of
whatever type. This waiver includes forfeiting the right to challenge
the validity of signatures on any bank transactions and/ or the
eligibility or authority of the signatory or signatories thereto.
13. The Customer agrees to consider the letters, telegraphs, telex,
facsimile, microfilms (microfiches and the like), computer print outs,
photostatic photos or photographs and any other means of
communication or documentation that the Bank submits of its files,
records, entries, books and accounts, as legal means of proof. Also,
the Customer agrees to consider the same as conclusive evidence of
the validity of the content thereof, and forfeits each and every right to
object thereto for whatever reason of whatever type or source.
14. In case of crediting any amounts to the Customer's account by
mistake, the Bank has the right, without recourse to the Customer, to
debit the Customer’s account for the same amount credited to his/ her
account; and the Customer shall in no case have the right to claim
such amount.
15. Explanatory Example:
* The Customer’s salary is USD 1,000, and he/ she is granted a salary
advance in the amount of USD 700 (equivalent to 70% of his/ her
salary).
1- On the 3rd of the month, the Customer withdrew USD 200 as a salary
advance (considering that this month is thirty-one days).
2- Interest of 0% will be calculated until the seventh day of the month
without withdrawal commission. Then interest of 18% per annum
is calculated on the remaining number of days until the end of the
month:
(200 * 18% * 24/360) = 2.40 USD.
3- On the 10th of the month, the Customer withdrew USD300
- A withdrawal commission of USD1.00 will be charged per day
where the salary advance withdrawal occurs
- Interest of 18% per annum will be calculated on the remaining
number of days until the end of month:
(301 * 18% * 22/360) = 3.31 USD.
At the end of the month:
The total amount of interest: 2.40 USD + 3.31USD = 5.71 USD
Due Balance: (200.00 + 300.00 + 1.00 + 5.71) = 506.71USD.
16. These terms and conditions shall be subject to the provisions of the
Lebanese law where the courts chosen by the Bank shall be solely
competent to settle any dispute that arises from or is related to the
application and/ or interpretation of any of these terms and conditions.
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